
General Booking Conditions [Revision #3] [Please READ and SIGN EACH PAGE]  
 
Please read these Booking Conditions carefully as they incorporate the basis upon which bookings are 
accepted by West Forever/Live the Dream. West Forever is an organiser of tour packages, but not a transport, 
tour and event or accommodation provider. West Forever acts only as an agent for those service providers. 

Personal Travel Insurance: 
Personal Travel insurance is NOT included in the tour cost. Our tours require that you take out a good quality 
and comprehensive Personal Travel Insurance, a policy that covers motorcycle riders and pillions riding 
motorcycles 1000cc and above. The policy should cover you for loss, damage, illness, injury or other 
unexpected circumstances and include motorbike riding. 
We require proof of Personal Travel Insurance for each traveller via Fax or Email prior to trip commencement. 

Motorcycle Insurance: 
The motorcycles rented to you for the tour are covered by varying policies [Depending on the tour] please 
familiarise yourselves with the included cover and options before you sign the contract. The policy is included 
in the tour cost, but an imprint of your personal credit card will be taken when you pick up the bike. 

Rider Commitment: 
The motorcycles used on our tours are large, heavy and complex vehicles. We ask that the rider acknowledge 
familiarity with bikes 1000cc and over and that the rider has a fair riding experience on large motorcycles and 
respect the difficult handling of the motorcycles during dense traffic, wet weather and while driving on minor 
roads. [These bikes are not allowed on unsealed roads]. WE DO ASK THAT YOU CHECK WITH YOUR DOCTOR 
(AS WELL AS YOUR PASSENGER) THAT YOU ARE IN a good physical condition as some of our tour can be 
physically challenging (i.e. riding 500 km in extreme heat) 

Payment by Credit Card: 
The prices shown are for payments by cash, Cheque or Direct Deposit. 
An additional 2% Credit Card Service Fee will be applied to the dollar amount paid by credit card. 

Changes in Prices and Itineraries: 
All prices are in Australian dollars (except where noted). Prices are inclusive of taxes and charges that apply as 
at the date of publishing. Prices are provided as a guide only and may vary due to changes in currency 
fluctuations. Please check all prices and information before booking. Please note that the price of your holiday 
may change at any time up to 60 days before your departure.  

Goods and Services Tax (GST) 
All prices and charges are inclusive of Australian GST where applicable. 

Deposits and Final Payments 
A deposit of 35% of tour cost is payable within 7 days of confirmation of your reservation *. You will be 
notified at the time of your reservation if any additional deposit requirements apply. Full payment for your 
holiday package is required at least 60 days prior to departure, or by sale end date or payment deadline 
specified in individual package conditions, whichever is the earliest. If for any reason your balance is not 
received by us by the due date, we reserve the right to treat your booking as cancelled and to apply the 
appropriate cancellation charges. A deposit holds services requested but does not guarantee prices. 

*Please check cancellations, alterations and refund segment  

Name:           Signature:        Date: 

 

 



Late Bookings 
Bookings made within 60 days of departure will only be accepted if full payment is received by West Forever at 
time of reservation.  

Cancellations, alterations and refunds: 

Cancellation;  Up to 60 days before departure, fee is 35% of total tour cost   

    59 to 20 days before departure, fee is 55% of total cost 

    19 to 8 days before departure, fee is 80% of total tour cost 

    Less than 8 days or no show before departure, fee is 100% total tour cost 

Alterations to your package which requires reissuing of documents may incur a fee of $100 per booking in 
addition to any charges levied by hotels or ground operators. A document reissue means an alteration to an 
existing booking and not a transfer to another package when cancellation fees may apply.  
 
Refunds: 
 To the extent permitted by law, no refund is available for cancellations after holiday package has commenced 
or in respect of any tours, accommodation, meals or any other services not utilised. 

No Shows: 
 If you fail show at the start of the tour, any refund will be given for missed days, events, accommodation and 
vehicle rental. 

Product Descriptions: 
Descriptions featured are based on current international hotel guides and information provided by hotels and 
suppliers. Any facilities shown as included are subject to change at any time. The standard of accommodation 
and other services are based on various factors, which are generally accepted as indicative of a certain class, 
however, West Forever/Live the Dream do not guarantee the standard, class, or fitness for purpose of that 
accommodation or service. 

Maps and Photographs: 
Maps are shown for general information and may not necessarily reflect actual routings, locations or services 
provided. Photographs show places in the geographic areas, but are not necessarily included in the holiday. 
Hotel room photographs are representative only; actual rooms occupied may vary in decor and inclusions from 
those shown. Many images are supplied courtesy of tourist bureaus, hotels and tour operators. 

Health and Immigration:  
You should familiarise yourself with any health or visa requirements that may be applicable in the areas you 
intend visiting. You are responsible for all exits, entry, health and other documents required by laws, 
regulations, orders, demands or requirements of the countries visited or transited. Each person shall carry a 
valid passport (with at least six months validity) at all times. 
Please note that passport and visa requirements are your responsibility. West Forever/Live the Dream cannot 
accept responsibility for your failure to ensure that you have correct travel information. 

Not Included in Price of Holiday: 
All passengers are responsible for the cost of their own travel arrangements from their home town to and 
from their choice of international departure city. The cost of anything not specifically noted as being included 
in the holiday package is at your expense 
 
Name:           Signature:        Date: 

 
 
 



 
 

Booking Arrangements: 
The person affecting a booking shall be deemed to have accepted the Booking Conditions on behalf of all 
persons named in the booking. The contract will be governed by and subject to the Booking Conditions. No 
variation to the Booking Conditions shall be of any effect unless made in writing and with the authority of 
West Forever/Live the Dream. All communications from us will be sent to you or the person affecting the 
booking. 

Limit of Liability: 
We always do our best to make sure your arrangements are satisfactory; however, many of the goods and 
services offered in the featured packages are supplied by third parties. West Forever/Live the Dream acts only 
as an agent for those suppliers. To the extent permitted by law, West Forever/Live the Dream excludes all 
liability for any loss or damage whatsoever (including but not limited to physical and psychological injury, and 
loss or damage to property of whatever nature) that may arise in any way in connection with the offer of 
goods or services by West Forever/Live the Dream or any third parties, or in connection with the supply of 
such goods or services. If the Trade Practices Act 1974 (Cth) or any similar law implies a condition or warranty 
that cannot be excluded, the liability of 

West Forever/Live the Dream for a breach of the condition or warranty will be limited as determined by West 
Forever/Live the Dream in its absolute discretion to: 

(a) in the case of goods any one or more of the following: 
the replacement of the goods or the supply of equivalent goods; or 
the payment of the cost of replacing the goods or of acquiring equivalent goods; and 

(b) in the case of services: 
the supplying of the services again; or the payment of the cost of having the services supplied again. 

Events beyond Our Control: 

West Forever/Live the Dream does not accept any liability of whatsoever for any injury, damage, loss, delay, 
additional expenses or inconvenience caused directly or indirectly by any events which are beyond its control 
including, but not limited to, war, civil disturbance, fire, floods, acts of God, acts of Government or of any 
other authorities, accident to or failure of machinery or equipment or industrial action. 

Destination Passenger Enquiries: 
West Forever/Live the Dream makes no representation as to the safety, conditions or other issues that may 
exist at any destination. International travel advice can be obtained from various sources, including local 
government, local consular offices and the Australian Department of Foreign Affairs and Trade. 
 
Name:           Signature:        Date: 

 



T Tr ra av ve el ll le er r  A A
g gr re ee em m

e en nt t  Thank you for reading this agreem
ent carefully and returning the form

 com
pleted w

ith your nam
e and signature. 

 The undersigned/s w
ill soon participate on a tour organised by Live the D

ream
 w

ith approxim
ately 20 other passengers. 
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 Live the D

ream
 is responsible for booking hotel room

s, flights, m
otor bike hire, and for organising the tour. Live the D

ream
 is not responsible for any road accidents. Live the D

ream
 is not 

responsible for any occurrence due to clim
ate, road conditions, anim

als or natural disasters. T
he participant is a 100%

 responsible for him
self and his safety. The participant affirm

s to be 
capable of riding a bike of such a capacity and to be capable of riding in any type of conditions. T

he participant w
ill have a m

edical exam
ination prior to departure in order to confirm

 he/she 
w

ill be physically capable of com
pleting such a trip and to confirm

 he/she supports high tem
peratures, stressful situations, fatiguing rides as som

e of the stages can be equivalent to 400km
 or 

m
ore! 
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 The participant agrees to display group spirit and to follow

 the directives instructed by the tour guide, as far as schedule, itinerary, and self-behaviour are concerned. The participant w
ill be 

supportive regarding the other participants, in case of m
echanical problem

s or any other type of incident. The participant w
ill rem

ain w
ith the group during the entire trip. O

nce at the hotel, the 
participant w

ill not be obliged to join the group. 
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 The participant agrees to be respectful of speed lim

its and security regulations established by the host country. H
e/she w

ill be a 100%
 responsible for his/her rented bike or vehicle and w

ill 
not place in danger, from

 his/her behaviour, the rest of the group. 
 ��� �
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 The rental com

pany w
ill take an electronic print of the participant’s credit card as a guarantee in the case of dam

age or theft. E
ach participant is responsible for the bike he/she has rented. 

There is a $1,000 deductible excess in the case of dam
ages and a $2,500 deductible excess in the case of theft. P

lease read the inform
ation on rental vehicle collision dam

age and theft 
excess cover in your insurance brochure. T

he rental com
pany w

ill loan the participant tw
o padlocks and a safety chain (for tw

o bikes). The participant m
ust use them

 each tim
e the tour guide 

specifies. 
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 G

enerally, the participant w
ill display a respectful behaviour w

ith the other participants and guide and w
ill respect social behaviours (no aggressiveness, m

utual support, accepting everyone 
as part of the group, w

hatever their beliefs, religion, culture, nationality or profession). T
he participant w

ill need to show
 a certain sense of hum

our and w
ill contribute, through his positive 

attitude, to the general accord of the group. T
he participant w

ill m
ake the com

m
itm

ent to accept any decision the tour guide m
ay m

ake in case of conflict. The tour guides are professional and 
experienced. 
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��� �
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  The present release from

 responsibility undersigned by the participant w
ill extend to the H

arley-D
avidson C

om
pany, D

irectors, m
anagers and em

ployees throughout the U
nited S

tates. 
 ��� �
��� �
��� �

 
 U

ndersigning this A
greem

ent, I declare I w
ill respect its contents for the com

plete duration of m
y trip. 

  Last N
am

e, First N
am

e (driver):  
Last N

am
e, First N

am
e (passenger): 
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Media enquiries:    DFAT Media Liaison 02 6261 1555                   www.dfat.gov.au 
 

 

Australian Government 
_____________________________________________________________________________ 

Department of Foreign Affairs and Trade 
 

MEDIA RELEASE 
 

D01          7 January 2009 
 

NEW PROCEDURES FOR AUSTRALIANS TRAVELLING TO THE US 
 

From this Monday (12 January) Australians travelling to the United States of America will be required to 

follow new border entry procedures. 

 

All Australian passport-holders eligible to travel to the US under that country’s Visa Waiver Program must, 

before they travel, obtain approval through the US’ Electronic System for Travel Authorisation (ESTA).  

This also applies to passport-holders from other countries participating in the Visa Waiver Program. 

 

ESTA is an online system administered by the United States Government which  determines the preliminary 

eligibility of visitors to travel under the Visa Waiver Program prior to boarding a carrier to the United 

States.  ESTA has been operating on a voluntary basis since 1 August 2008 and will become compulsory on 

12 January 2009.   

 

The ESTA website is at: https://esta.cbp.dhs.gov/.  Prospective travellers will be required to provide basic 

biographic, travel and eligibility information online in order to receive authorisation prior to their departure.  

There is no charge to complete the application. 

 

Most travellers can expect to receive authorisation within a few minutes.  However, travellers are advised to 

complete an ESTA as soon as they begin to plan their travel, and at least three days in advance, to avoid any 

last-minute delays.  Travellers who do not have a valid ESTA on or after 12 January 2009 may be denied 

boarding, experience delayed processing or be denied admission at a United States port of entry.  Once 

granted, electronic pre-clearance will be valid for up to two years and for multiple-entry visits to the United 

States. 

 

It is recommended that travellers keep a print-out or record of their ESTA application number for reference, 

if required, at airports or seaports. 

 

Australian passport-holders who hold a valid visa for travel to the United States are not required to obtain an 

ESTA. 

 

For more information, read the Department of Foreign Affairs and Trade’s travel bulletin “United States-

New Entry Requirements” at www.smartraveller.gov.au which contains more detailed information about 

ESTA and links to the relevant US Government websites.   

 

The United States offers a visa information service on 1800 687 844 (charges apply). 

 

What is the Visa Waiver Program? 

 

The Visa Waiver Program allows eligible visitors from Australia and other participating countries to travel 

to the United States for business or pleasure for 90 days or less without first obtaining a visa. 


